SRITIZRIT D4R Al DIEH
Felo Al Deep Research

SRITICRIT D 4RK Al OFEH

FUTERTIE, B A OFANCRICEATEY | EBDRE1 DY A7 FHE TRIAWVAETEH S THES, A
FaTlE, SUTICR T 24K Al OFERHEF], AU v b, B8, T L TREBRBREIZOWTHE L M L £

SRITHEIT T B AR Al O£ 7275 FHER

FHRhRA L A EMR L

FUTHERIZ BT D4R Al O b B Z2ERBNT. EFDRITT, 2 < OSMBERALLT O X 9 R TA R Al 238 A
LTCWET
o CEMER - NED BB AE EHE. ROTHE, Wi TR L OMERE AR(8]
o WEEK ORI HiEdiT Tl [Gaixer] ZfEH L T FAQIGNERSUEIER DRk 4 FEHI[8]
o EFEBOHBAR: A TIE7 4T ¥ VI —T Tk Wiz Chat] #E AL, SEEREEO AT E EH
[8]

B X D EE b

AR AR XIS OB & 803 2 R m LS g T Ed
o F¥v bRy MIKD 24 KX BE DB DRIWE ORISR D IEMEZ X IG[8][23]
o N=YF I XENTRE: BEDITENCWEA 2 0 L, ol 72 SRl 50— B 2 22 %5[23)
o LEEEMIG: Mkx REFE TORBMIENATREIC /R Y | 7 m— bt — B 247k 2 SE81[25]

U R7EH L ARIERE

RSB & o THER Y A7 EFH & R IERI O CTH AR Al BNERL TWVET
o FRIEEB|ORAE: £k Al ZIERH LIo RIE/RHZ — o O & B IE[25]



o VAITHEOWEN: 7 —4 . =2 — A%, HHCER L 2O L, Hi7i) 27 & RIICEE25]
o ERPMEORER b W% — 5 & 547 L. k0 R (E 2 E5[16]

a4 T R EREIXRIG

k& 2RISR D DN DHATHER T, 2T T4 7 AT bR Al SER STV ET
o BHISTE DT « B BHERIERGISCE 2T L, mEAR A > k2 HhH[8]
o AVFIAT U ARAF =y 7 DEBME: BT — LN LEEZMTL, a7 T4 7 o REKY A2 & BB 8]
o EEEAEHI D HEIAERK: Al OB ACHIBR ML 2 FENC RLdk 92 [Bidim 7] BRRED F244(3)

ENADERITIZE T D4R Al 1EHEH]

EANEITOES

4 < OENEITHAER Al DB AZHD TWET
o ‘HIFERT: FIXER @ [Gaixer] Zf#f L T FAQ I GECSCEIER DR 2 EH[8]
o I 74 F vy I N—7"FLBOAEKRA 7Ty T+ —LFEAL, {THRIWE bEXISCEBEHD

SCEA R B D HRA[8]
e SMBC 7' /L'—7: Microsoft Azure FCRIR XN Al 7T 2% [SMBC-GPT| & A L. CEERK. EH. B
AR B O¥ER & HEML[8]

o HBFTETATFTUVXNT N NEITTF A MERMAI TWiz Chat) ZEAL, FHEFHRBEOF v v PRy B
RGZ O HBVER S AT L& B8]
o HHHHUT: I OBIERILE T ¥ FABNCHHT - AL L, 707 T Aa— RR%E - 77 7 2 ARS8

AT DS

WA O LRk RE & BEBRAYIC AR Al 215 L TV
e Wells Fargo: £k Al AT 2 % o [Fargo) #3EA L, BI&E O H IR EITHG] 2 R — 1 22]
o Bunqg: KNG “NLDORA R 7 BARL ALY —/L TFinng 28 A L. 77 VU N R 2 90/0[22]
e Swift: Microsoft Azure DFEEFIAE & Al HlfZ21E 1 L, @it %= U 7 1 om L4 F81[8)

EARAIEADAY v FERE



AV v b

ERCAIOEANZEY  SITIILLTOL D72 A Y v EEZTEET
1. EBDBORERM L EREFOABIZLY . ABY Y — R ZRIER 72 5512 FBLE 7TRE[8][23]
2. BEEBOME: =V T4 XY — AT LY | R EE DN A -[8][23]
3. VR FHOBEAL: LV IEER Y X7 5l & A EMRED AT HEIZ[25]
4. 2R MEIW: ZEH HEMEIZ X2 ARE AR & ERE RO M 18]
5. A 7 _—a VORI FHiiddh - — B RBAFE O INE[23]

AR xR
— 5T ERAIOBANIZUTO L S R E LA ELET
1. &RBHE L a 754 7 v 25k

o FREE: HIK T SR BEEIE IS ~ DL, (ETEB - BRSO PRE[3][15]
o AP BUREST SZEE Al DTG, 7 — Z (RiEoR(b, BidRERro> B @A RL[3]

2. T—X ORE L ISHEMERER

o FREE: MBEME D IEMEMEILE, TGO OFEME. U X 7§l OR8]
o X T —HWHEEFAIOIER., 2T = v ZIKEIORESE, 5 L Ok R SE8]

3. EFXF=2IVT 4 VR

o HREE MR, ST R—al AL T A, BERSER L0 Y 27 ([5][15]
o XU I W ST L R AHI O, Al EF o YT RO, 7 — X Ol {EA][4]

4. HEY R

o B AIDHMWNTEEND AT A BAMEO KA, BHAEEORIE[1][4]
o PR AR L EHEME, EWAME, SRR, (FEM & e a FEL L7 Al BHFE4]

AR Al DEERERDIZODRRANTLT 7T 4 R

FATHAERR Al ZZEBITENT 2720103, UTOLSBRRANT T 7T 4 APEETT



1. BEHD Al 7L —ALTU—7 DEE

o UPMEL QFRMEAER L2 T LY X LFREH4]
o TIANRU—LEXa2 YT 1 OMER4]

o HHIME & BB ATREME D HHLR[4]

o fkfiHRE=4 U U LIRFE4]

2. U A7 EHEAH OBAR

W78 DR E & kAR D U A 7 341 O B fife{b[3]
o “TRAFEHIZET 2 EEDFE[3]

o HHIkMN DOAERE DORE L FAE:DHMEL[3]

o T —XT U AMEROUTE S IEDREN[3]

3. BX =2 U T 4 RIRDOEM

o AEMAIBLELT TAIREICET Y 22| & AMEEED U 22 | ~ORE]
o ILUTUYT 4NE—RTU— KT 4 H—DIEH]

o BB T 4 N F —DFHE]

o IEE(LAT L = L OIEAM]

4. N\ME R & ARl DR 5L

o AlIEH D7 DH I AM EHK[8]
o EfFARIER L Al DRELAI8)
o HPH R EHLHE A H] DA HE[8)

Ak Al DR ESE
SRATERICBIT 4L Al OFFIL, S r# Ll RN PHEINET
MRS

o JVEERN—YFITAE—Ta OFED



o ¥LT7utvADEEEIELOILK
o VRJUEBHLa LTI A4T v A%InDEEAL

FRHMERE

o RN —ERDX 672580

o Wb TRAETLOAIN

o ARIE Al OB X2 iz 72 MfEAE
vy X B —HOPFEICLD L, BEESTER A D OR O RERBELZTLERO—2THY | BIEZRFRI N
flfifiE 1% 2,000 (& R/vas 5 3,400 f& Fb (59 30 Jk 6,000 i 2> 559 52 JkH) & HEE S CuE37[25],

g5

FUTETUT I T D40 Al OTERIE, E52R, BEEBROm L, VA7 EHOGE R E, ST D7 55Tl A
TWET, —F T, HRRER, ~ox—rar, AT A, BlETREDOY 27 ST, @i F
AR OREEE D RD HALTWET,

AR Al DD RERIER DT 0121%, BfEHD Al 7 L— LT — 27 O, ) 27 EHEHIOBE, vX=2 1T 4
SR OFEM, AME R & ARRAHIOMENEE T, ZNHOMYMEAZE L T, SITERIIER Al ORBEZ K KRIC
2L, LVEHRCHRMREM I — 2 2R M55 Z L FREICR 5 TL X 9,

AR ANTETER OR KA RESEZ DR A O T Y . TOIEMHIEL MREZBEUNED D Z &3, SHOBF
Ak & Rt 7R BRSO D £,

1 AKAIRE ot X2 VT 4 U RY - fHEREYY X7 O53HE & 5K

SBEERUC I S Ak ALTE B | Amazon Web Services

AR — 2B T D AlOTEHE VA7 EH—FS—ISAC ... — PwC

L EEHD Al FEHEERFD 5 JFHI | SS&C Blue Prism

AR AR A E]] ENSAOERE GRIT - GE5 - I— K ..

SRR A N O BEDO ANEHRIFEG LA T F 7T 4 X

LERCAl DR BN L AR T DT D A DD AT v T

A - SRATE RIS D AR A OIEFHERF] L EARY v bR

LALC K DU A7 5 2024 - it E~NA ST T 7T 4 A

10. Al FFR OB @ ET 223 TRl Al EB AN KT v o

1. AL YT - Rt ERICE 2 2 528 L TG 01OV T

© 0o N o o &~ W0 DN



https://unitis.jp/articles/12422/
https://aws.amazon.com/jp/blogs/news/generativeai-interview-finance-team/
https://www.pwc.com/jp/ja/knowledge/column/awareness-cyber-security/fs-isac.html
https://www.blueprism.com/japan/resources/blog/responsible-ai/
https://case-search.jp/case-by-theme-genai-financial-industry/
https://blog.scuti.jp/confidential-information-ai-success-case-studies-and-best-practices/
https://www.hpcwire.jp/archives/87257
https://www.ai-souken.com/article/finance-industry-ai-generation-application-cases
https://ai.reinforz.co.jp/420
https://thefinance.jp/tecnology/ai_guideline
https://aismiley.co.jp/ai_news/impact-of-ai-on-the-banking-and-financial-industry/

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.

28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.

Al U ZZEH T L —25 0 —7:2025 FEIZ AT T2 AT v T3 L

£ AWG | FDUA

BEER & Al OAKIT 2 fEHGIECEE R, FPl 2 — alt

AR ALFJHRHCES T XX 2 U T  OFEBRA > b FIERE .

FATETOAVEAFF 638 - AV v b - T AU v MEUEMR ...

Benefits and use cases of generative Al in banking | Uptech

Al in Banking: Generative Al Key Use Cases and Applications

Azl AL Sl OB & BT R

HUT - EEERICE TS ALEAEFI285E | AU v FOHEEAD ..

AR TS S BRI L | ek B — EY

Generative Al in Banking — Use Cases & Challenges — ITRex

(=56 7 2] Ak Al O8IT TOIEHATIERLE DAY v hE1E?

The Risks And Benefits Of Generative Al In Banking — Forbes

WAL O & AR 7~ © 52 5 E Bk ALTE A F61] — wisdom | NEC

Generative Al In Banking: 7 Use Cases And Challenges In 2025

AR ANTEBORKE E I EZ B0 U] — A —X

SATEFUC BT D ERR ALY ) Z Ui, 2030 FICid ...

Y — EAERR Al Ok, BEERE ZASEL ReD ..

AR ALIZ AR O BRICER 2 W NCER S D D)

Al OV E ZOEFER~DOEE: L X2 T VT 4 ~D ...

R AT EREER 2 Yo k9 I2E 2 T D> — State Street

#UT DX O#ITA K AIEADORVE & BRI — 7V F T =2 —X

Al N ESERIC b 72 b

AERY— B AR AR Al 220 AN D HIZEINIIT

R 0=V L AR— E DB D @R, AR AL ...

EHThAH AR o— — = ERSBRIT

A EEBIC B 1T D AR Al OFIAIRBL L Y A 7 HE — HARGRAT

AT 4 ATy g XN—X—DNFIZHONT — ST

Al gl T oL N 7 ~O)i A — Moneythor

ARRAl DBEN SO Y X7 & 5% ORISED G A ...

SRERICBIT D [HEEHD Al OFEBRITHETF AT AD ...

ARk Al 2R T > TRIER 2 KIS L TR E WPl J A7



https://noeldcosta.com/ja/ai-risk-management-framework-a-step-by-step-guide-for-2025/
https://www.fdua.org/activities/generativeai
https://alt.ai/aiprojects/blog/gpt_blog-2962/
https://www.proofx.xyz/generativeai-security/
https://ai-market.jp/industry/bank_ai/
https://www.uptech.team/blog/generative-ai-in-banking
https://aisera.com/blog/generative-ai-in-banking/
https://www.markreadfintech.com/p/ai-573
https://www.ai-souken.com/article/banking-industry-ai-application-cases
https://www.ey.com/zh_tw/insights/ai/core-values-in-generative-ai-for-financial-services
https://itrexgroup.com/blog/generative-ai-in-banking/
https://metaversesouken.com/ai/generative_ai/bank/
https://www.forbes.com/councils/forbestechcouncil/2024/01/10/the-risks-and-benefits-of-generative-ai-in-banking/
https://wisdom.nec.com/ja/series/yamaguchi/2024091201/index.html
https://www.ideas2it.com/blogs/generative-ai-in-banking
https://kaopiz.com/ja-news-generativeai-and-future-of-finance-kaopiz/
https://www.sbbit.jp/article/fj/148611
https://www.sbbit.jp/fj/article/sp/156917
https://toyokeizai.net/articles/-/743490
https://thefinance.jp/tecnology/230913
https://www.statestreet.com/jp/ja/individual/insights/gen-ai-transforming-financial-landscape-jp
https://www.fujitsu.com/jp/microsite/fujitsutransformationnews/2024-10-15/01/
https://www.imf.org/ja/Publications/fandd/issues/2023/12/AI-reverberations-across-finance-Kearns
https://a16z.com/ja/financial-services-will-embrace-generative-ai-faster-than-you-think/
https://www.salesforce.com/jp/blog/jp-financial-industry-ai-report/
https://www.smbc.co.jp/ai_policy/
https://www.boj.or.jp/research/brp/fsr/fsrb241021.htm
https://www.fsa.go.jp/news/r6/sonota/20250304/aidp.html
https://www.moneythor.com/jp/%E3%83%86%E3%82%AF%E3%83%8E%E3%83%AD%E3%82%B8%E3%83%BC/%E3%83%87%E3%82%B8%E3%82%BF%E3%83%AB%E3%83%90%E3%83%B3%E3%82%AD%E3%83%B3%E3%82%B0/ai%E5%80%AB%E7%90%86%E3%81%A8%E3%83%87%E3%82%B8%E3%82%BF%E3%83%AB%E3%83%90%E3%83%B3%E3%82%AD%E3%83%B3%E3%82%B0%E3%81%B8%E3%81%AE%E5%BF%9C%E7%94%A8/
https://www.jri.co.jp/page.jsp?id=107279
https://kpmg.com/jp/ja/home/insights/2024/07/financial-ai-governance.html
https://biz.nuro.jp/column/aws-mama-086/

44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.

BRI D AR ALEHO ATRENE —AITE O U A 7 (KA~ ...

FISC., [&mitgEaIz K2 Al DEB~OFNEHIZE T 5 Z ek ...

ERADY A7 ZHIT 5 | 3 OOBLULTY A2 LA

ERERICBIT 24 A OIEHB LU R EBBEOEE N

Ak AlTE 1] iR R — (2 —t 7 b ERaEtt

Capturing the full value of generative Al in banking

Five generative Al use cases for the financial services industry

N T2 G IR S A KRB A & — EY

>

AR AL OFAT IR IS BT DI H B D T REME — FEIE AT

s

Banking in the Age of Generative Al | Accenture

What is generative Al in banking? — IBM

B B U AL - R AT (S B BTG BROC Al A2 /)

I

Al DERAT - GRIEFRTOIEHEFI75E | AV > b - VR HfiEFH

ALEH CTED D HATHEG BAA Y v FOHIRO 6] 2 /T

Generative Al in Banking: Practical Use Cases and Future ...

6 Uses of Generative Al in Banking — Evalueserve

2 — R — A LAIEAIHH OFER Ak Al TEHT T 5 ERITE

Az AL e 2 B G K 2 28 i < SRAT EATE IS A MG & 600 {0

How generative Al can help banks manage risk and compliance

How artificial intelligence is reshaping the financial services ...

T A TEGEXRITV AN — Red Hat

Generative Al in Banking: Real Use Cases & 11 Banks Using Al

BEE R O AR Al TR A TR 2 R BN EB & PO ARA > b

The Impact of Al Adoption on Banking — UDT

Generative Al and LLMs in Banking: Examples, Use Cases ...

BEERIARA - ARl AN TR RADE ) BUE I ot — JefT 8

Generative Al Use Cases in Finance and Banking — Netqguru

SRITER BT 2 ALIEHD AV » b - F5fil — MatrixFlow

The Impact of Generative Al in Banking — Evalueserve

SUTEICBIT S AL R, AU v b, il | Google Cloud

AR AL INE 2 B ER1T#% | PwC Japan 7V —7

Generative Al in Banking: JPMorgan & Bank of America's ...



https://www.nttdata.com/jp/ja/trends/data-insight/2024/0227/
https://www.dir.co.jp/report/technology/security/20250117_024848.html
https://www.nri-secure.co.jp/blog/generative-ai-risks
https://thefinance.jp/tecnology/231211
https://intersect.inc/scW0fnId/CWOeWJ9X
https://www.mckinsey.com/industries/financial-services/our-insights/capturing-the-full-value-of-generative-ai-in-banking
https://cloud.google.com/blog/topics/financial-services/five-generative-ai-use-cases-financial-services-industry
https://www.ey.com/zh_tw/insights/financial-services/risks-and-opportunities-ai-presents-for-financial-services
https://www.dentsusoken.com/case_report/research/20241024/2713.html/
https://www.accenture.com/us-en/insights/banking/generative-ai-banking
https://www.ibm.com/think/topics/generative-ai-banking
https://hongkong.newsroom.ibm.com/2024-08-30-AI-AI
https://metaversesouken.com/ai/ai/bank-2/
https://chigin-dx.com/blog/240523/
https://www.trinetix.com/insights/generative-ai-in-banking
https://www.evalueserve.com/blog/6-uses-of-generative-ai-in-banking/
https://global.fujitsu/ja-jp/technology/key-technologies/news/ta-innovative-banking-with-generative-AI-20241001
https://www.gvm.com.tw/article/113080
https://www.mckinsey.com/capabilities/risk-and-resilience/our-insights/how-generative-ai-can-help-banks-manage-risk-and-compliance
https://www.ey.com/en_gr/insights/financial-services/how-artificial-intelligence-is-reshaping-the-financial-services-industry
https://www.redhat.com/zh/blog/what-expect-next-era-artificial-intelligence-banking
https://masterofcode.com/blog/generative-ai-in-banking
https://www.adcal-inc.com/column/genai-financial-industry/
https://udtonline.com/ai-amp-the-future-of-financial-services-the-impact-of-ai-adoption-on-banking/
https://www.getdynamiq.ai/post/generative-ai-and-llms-in-banking-examples-use-cases-limitations-and-solutions
https://www.kscthinktank.com.tw/blog/%E9%87%91%E8%9E%8D%E6%A5%AD%E7%9A%84%E6%9C%AA%E4%BE%86%EF%BC%9A%E7%94%9F%E6%88%90%E5%BC%8F%E4%BA%BA%E5%B7%A5%E6%99%BA%E6%85%A7%E7%9A%84%E6%BD%9B%E5%8A%9B%E8%88%87%E6%87%89%E7%94%A8%E5%88%86%E6%9E%90/
https://www.netguru.com/blog/generative-ai-use-cases-finance
https://www.matrixflow.net/case-study/52/
https://www.evalueserve.com/blog/the-impact-of-generative-ai-in-banking/
https://cloud.google.com/discover/ai-in-banking?hl=ja
https://www.pwc.com/jp/ja/knowledge/journal/ginkojitsumu2307.html
https://nexgenbanking.com/USEdition/transforming-banking-operations-and-customer-experiences-with-generative-ai/

AR ANIBITERDO EOSH TR OIRVITIERA SN
TWETN?

vy

SRITERITBIT BAERK Al OF HEH R 2215 A5 E

TR T, AR A OEANTHIZHEA TEY | A 2EBFITEHN S TOWET, BRBHRESITT 5 &, K
UTFOSE THRMITER SN TS Z ENbND £,

BRI & AEMR L

A Al DERATER TR O DEMICIE A SN T D 0BT O—21F, EBEHRI & AEMER T, FRoSUEEK - LB
BBV THEERREN LN ET,

o EMEROBEML: MEERE, BOEE, WEER EOMEMAE SR L, ERURFR 2 KR |2 82

o WEEEOHR: FIHERIT TIX [Gaixer) ZiH LT FAQISESCEERO2h# 4 FH

o EFEROBABLER: ATIET 4T V¥ NI N—TTik IWizChat] 8 A L, S5EEHEEOHBERK S AT

7% B

FEIEERAT & A ARSRITCIL, 1T ChatGPT) D3 AIZ L 0 SCEVERRIER 23 1) 37%HIE S E Lz, =2 UFJ 1T T
FARL Al OB T L0 A 22 J5 R 0 S5 @R HIss AT g & OB & TV ET,

B DAL

BERIE DT THAER AT RE R REEZREL CVET,

o Fx v ARy MIXD 24 FpxtIR: BZ 7 D ORIVE DRI 2> D IEHE 6

o N—=YVFFAXINIRR: BE DTG 204 L. Bl 2 @i — B X 2 2%

o LEFEXIG: Hix REFETOFERICHAATREIZZR Y | 7 — L — B R4 FE8
SAS tEOFHEIZ L AUE, SRATHER Al ZTEAT 2558 & LT b RO~ —7 T 4 V7T, 4T%DRATHERN Z
DFHFTIHEAL TS EEZELTVET,

U R 7 EHE L REBRA



DRIERSIC & o THEE R Y 27 FH ERIEMRAOSE TH AR Al BATEE L TWET,
o RIEEUG|DREEN: LR Al 240G L2 RIEAR Y — 2 Ofgit & Bk
o VRIFHEOBE: TihT —%, =2 —ARF, BHLERLEZO L, Bl 27 2 REITRE
o FRAFMGOBEM L EET —¥ %08 L. X0 EM(E A4 £8

Swift I%, Microsoft Azure DHE IR & Al BT ZTEH L, @fttx = V7 ¢ O B2 FEB L TWET,

a5 TR L REIR S

Jiik& 2RISR D DN DHATHER T, 2T T4 7 o AT b AR Al SEH STV ET,
o BHISTE DT « B HHERIERBISCE 2 ffT L, HERA > b2 fhi
o AVFIIAT U ARAFzy 7 DEBME: WG| T — NI ELMTL, 2T T4 7 REKY A2 BB
o EEATFERFD HBIARL: Al DLFENECHIWTRIL 2 FEICRLek 95 THiA m 7 ) BB D FE4E

BREXZIR (RO 56 Rk bR R 5EH

NTT 7= 7NV —7OHEICL D & SRR ER Al 2 AT HBRICRESLFEHLE T 5DIX RO (REIGER) T
T Al OBATEMET D KPI & LTE, AEERE (50%) & IT =22 MHIE (49%) 2MEEFEHRT B2 D Tu
£,

<X B —OMEIC T BEERITER A PSR ORI RBELEZTLERO—S>THY | BAERREMIN
fffifiE1 % 2,000 /& F/v72 5 3,400 {5 /b (R 30 JK 6,000 f@H 22 5% 52 JKH) L HEE STV ET,

ik

FUTHEIUCIIT DA Al OIEFIFZIETD 0 77, RORIVPTTET STV 2 08T TEBRR & AEMER
by EEAET, FRCSCEER - LPEBICR T 5 BEkiE, BRZRRHEBEIR A RINTEHEY, ROIbEWI LA
BHOEFID OHERTE ET,

Flo, =TT 4 I RBERIE OB BIEHNEAL TWETR, EBNRIE E IR RHE D 72 STV RV ME]
Wb ET, VAZERSLa VT T4 7 ARHMEEBEMEN &V T2, SRR CIEEB 2RI & RG22 AT
FEoTWRWE 9 T,

SHBIE. TR0 TOIEHNS IR, SUTERBEOT OFNNTFT VAT — A= a VPR T 5 2 & P4
SNET,

1 RS EOSMEREZ G & Lo, Ak ATEHICEI T 2304 ...



https://www.nttdata.com/global/ja/news/topics/2025/021000/

RSB OB ALTE . ROI & a2 2 FHTROE D EA VY

e E R o0 L BN AT FH B iR 2 RS | N & R DR A b

S D L A B 5 A AR ALTE JH F+40 — wisdom | NEC

Al - SATESIC BT DA Al OFERSEE] VEARY v R L.

. SAS RATIHAL : SFIHEEE N AR ALIC KBRS . sl 2 T ..

. Capturing the full value of generative Al in banking

[ZEak Alxmh] ERICHITAIEASER EEA S T... — WEEL

SUTETO ALEAEF 658 - AV v b - T AV v MUEARR ...

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

[0 7 8] AR Al OFRITTOIEHFESLSE DDA v h &2

Al DT - BAMERTOEMREH 7E | AV v b - U R 7§ fifdn

BEEEEEIZ 35 1T D ARk Al DT ] E SR HER A OB = ABIZ B

ST IR AR & DO BESER TOA AL Al DTS FRBLE 2 HAFP] ...

B B8 1 D ARk Al DT I il ——E X H A O RAE ...

ARl Al OFAT I BT D IE H HEI D ATREVE — FEIE AT

Al in Banking: Generative Al Key Use Cases and Applications

Generative Al in Banking — Use Cases & Challenges — ITRex

Generative Al and LLMs in Banking: Examples, Use Cases ...

7 Powerful Applications of Generative Al in Banking

[A=pk ALTEJHFGI] ENSh O ERAT - Gl - I— | ..

HUT - GRIERICBIT D ALEASER] 2838 | A Y v h PR

Generative Al in Banking: Real Use Cases & 11 Banks Using Al

BRIER TH Al DEBIICTEH SN TWD 2 G lo 38 ...

Al BT - GRISETRIC 1 % % B & W R F1IC U CfED:

Generative Al In Banking: 7 Use Cases And Challenges In 2025

(4] $R1T - Rl Co ALTEHSE 7 3% 1 S 5EAD ...

Generative Al in Banking: Practical Use Cases and Future ...

GenAl in Banking: Top 5 Innovative Applications — Neontri

Al ALSERITERZ &9 B2 % 219 OIEHFH] — B A +IT

Top 10 use cases of Generative Al in finance — Appventurez

AL AR ALTE T S50 e il — 1 > 2 —% 7 b ERAEAE

What is generative Al in banking? — IBM

How generative Al can help banks manage risk and compliance



https://www.ncblibrary.com/posts/135085
https://www.adcal-inc.com/column/genai-financial-industry/
https://wisdom.nec.com/ja/series/yamaguchi/2024091201/index.html
https://www.ai-souken.com/article/finance-industry-ai-generation-application-cases
https://www.sas.com/ja_jp/news/press-releases/2024/december/generativeai-banking.html
https://www.mckinsey.com/industries/financial-services/our-insights/capturing-the-full-value-of-generative-ai-in-banking
https://weel.co.jp/media/finance/
https://ai-market.jp/industry/bank_ai/
https://metaversesouken.com/ai/generative_ai/bank/
https://metaversesouken.com/ai/ai/bank-2/
https://bcg-jp.com/article/574/
https://mobilus.co.jp/lab/cx/financial-industry_generation-ai/
https://www.bcg.com/ja-jp/publications/2023/how-generative-ai-can-be-used-in-financial-industry
https://www.dentsusoken.com/case_report/research/20241024/2713.html/
https://aisera.com/blog/generative-ai-in-banking/
https://itrexgroup.com/blog/generative-ai-in-banking/
https://www.getdynamiq.ai/post/generative-ai-and-llms-in-banking-examples-use-cases-limitations-and-solutions
https://www.businessnext.com/blogs/generative-ai-in-banking/
https://case-search.jp/case-by-theme-genai-financial-industry/
https://www.ai-souken.com/article/banking-industry-ai-application-cases
https://masterofcode.com/blog/generative-ai-in-banking
https://ai-marketcap.com/column/bank-ai/
https://aismiley.co.jp/ai_news/impact-of-ai-on-the-banking-and-financial-industry/
https://www.ideas2it.com/blogs/generative-ai-in-banking
https://ai-front-trend.jp/ai-bank/
https://www.trinetix.com/insights/generative-ai-in-banking
https://neontri.com/blog/genai-applications-banking/
https://www.sbbit.jp/fj/article/sp/142446
https://www.appventurez.com/blog/use-cases-of-generative-ai-in-finance
https://intersect.inc/scW0fnId/CWOeWJ9X
https://www.ibm.com/think/topics/generative-ai-banking
https://www.mckinsey.com/capabilities/risk-and-resilience/our-insights/how-generative-ai-can-help-banks-manage-risk-and-compliance

34. $R1T DX DT ERR AI~EADOFRE L Dl — 7V =2 — X

35. Leveraging GenAl in banking — PwC
36. — A — X L {ifEAIHH OFER Ak Al TER 2 8RITE

37. Generative Al in Banking and Financial Services — XenonStack

38. 6 Uses of Generative Al in Banking — Evalueserve

ENANADERITTOAER AITEAEFNIZIZEDL S 2b D
3D ETH?

E| A DERITIC I T 5 AR Al IE R E4

HUTHEIRTIE, EHDFED DRBE BRI L E T, B 28 CAK Al OTERIAEA THET, ERAOIRITICET 5
HARRY 235 Ml 2 /8 LE 7

ENERIT DOIE =4

=% UFJ 8847

o 200 & A DA Al ZiEH Lo — A7 — R &2 38 4i[6]

o ARLAIEZATED R & L CHB CORIE & R |- HEE 6]

o J1 22 JiIRFE1 5y 0 3 R RTHIIRON T A & DR & FEK[3T]

o HANXED T T MER, BEHREER, BREO7ATF 7L, 77— bott, v~ =2 7R - BIEZR EICTEH
[37]

HTE7 4 F N T N—F

o fEAIANITT & R Al TWiz Chat) %3 A[4]
o FEFHEEOT ¥ v bRy MOLEEREE O BB AR Y AT A ZFHF4]

B IR ERAT


https://www.fujitsu.com/jp/microsite/fujitsutransformationnews/2024-10-15/01/
https://www.pwc.com/m1/en/publications/leveraging-generative-ai-in-banking.html
https://global.fujitsu/ja-jp/technology/key-technologies/news/ta-innovative-banking-with-generative-AI-20241001
https://www.xenonstack.com/blog/generative-ai-in-banking-finance
https://www.evalueserve.com/blog/6-uses-of-generative-ai-in-banking/

e FIXER BHIE L7 Al 7*F v~ b7 4+ —2 [Gaixer (A H—) | ZHH[7]
o FAQ/LERLENEM DI HIZ B IS L7 DX FEiEFER 2 Fhi[7]
e Azure OpenAl Service DA Zi1H M L THREREBE D X B— R Lk & 1 L[7]

FEIEL 74—

o EHEOERMAITT v b7 — L& A[4]
o ITHNRIWA DB RSO EFE O U EA R A 2 RAL[4]

SMBC 71—

e Microsoft Azure F TR 7= Al 7 A%~ TSMBC-GPT) %3 A[4]
o UEAERL, A, BIERZR E 0K L AEL[4]

t+-EaR1T

o RNEJEDIEDLHIWIRLY T — L4 B T OB IR AL TR R O HEEIZ AL Al 438 A[2][24]
o T ¥ RABIOHIBIRILO AT « A b, 7 a /T I v 7 a— KO8R, oG R o SCELE FEBi[2][24]
o IERGMEINRMT D FBEAY—E R ZHATE (202541 H) [2][24]

BERGRT & B ARGYT
o 4TI ChatGPT) MMAIT L 1 SR A T4 37%HIH[38]

HESMRIT DTG

Morgan Stanley CK[E)

[Al @ Morgan Stanley Debrief] %34 A[42]

o HHELDZoom TOfAEHIELL., 77 A4 F v x/b» 7 RALF—D AEEY 2 LE[10][14][44]
o HENTTZ 4wv—7 v 7 A — /L OB LD EK & 1ERK[10][14][44]

o 1[EDITEEHTZY 30 47 DVEZERFHIHIT A F28i[10][14][42][44]

o M1 FTETADT 7 AT vb T RS PF—~E A5 T[10][14][44]

JPENLTY « Fx—R CKE)



e TEYbN Uz A R AL MY THERL Al Z1EH[42]
o 7 UXbLDAHDIMBRHZ 2~4 KFHEiKI[42]

o Al NL—TFT 77 urThEEH21]

o (MRS DR DHG NI HEIR T 25 H[21]

Citibank Ck[E)
e GitHub Copilot # > 27 ABR# % E (Developers) 4 T NEEBWNERT 27 vy =7 N & HitE[15][47]
American Express CKH)

o VAT ARIFEA L 3—6000 AR Al ZIEATE DKM ZEA L, 10%DEFEM M 4 RiATe[15][47]
o FUIT L A— NETAERITIITES — AT, L WEEOFHRMRRITAER Al 215 H[15][47]
o [y NAEABEZRREMLY V' — b « RT/AEZHD 2] 72 EORWE DR RHE TRBIRFRDY 1 43 FREEEIAE[15][47]

Discover Card CK[H)

o BHEZRRIWA DRI T D AR SRR I ARk Al 1% F[15][47]
o Fyx v bRy NTHIETERWEAZABOTZ— 20 RGIEHTEE, R E TORO0 B 24 Al 23254
[15][47]

Mastercard (GK[E)

o R ANEHIZ X - TH— ROREMMOMILEEHERD 2 f512m _E[10][14][171[44]

o NIEHUG| DRI IS % il 2 fie K 200% 178 10][14][44]

o MEIRIZEHINTWAHINYEZFET 5 A ' — F2% 300%](7] [[10][14][44]

o — RETHHEOMBIEHMBEREZ 7 a7 M LTHER L, BEIEHR O A ERE[0][14][44]
o HET AT T 0.05 8 T T[10][14][44]

Wells Fargo (CKHE)

o EMAMRIET v x4k [Fargo) % A[22]
o JHEDHFLMATIG | Z PR — 1 [22]

UBS (RXA R)



o 30 T EDTF —# ~N— 2% 30 A TN TE 5 Al Y — L% Bi¥E[32]
o FHRITEIEM R EELDE - HIL (M&A) DORIFEIRET 2 BRCIEH[32]

KA V81T (KAL)
o ERBEAEOFE— T4 U A EREET 57010 Al 2 H[32]
ING (FF %)

o ERRAIZTEH LT ¥y bRy FEZHA[18]
o JEIZN R & 20%]7) E[18]

Bunq (Bk)

o KM DA 7 3R ALY —L TFinn) %38 A[22]
o T 7Y WNkRFRHERE & iR 1k[22]

DBS 81T (v HR—I)

o Al DIEMIC XY A% 3R TR 4000 A% HIET % 511 2 56 £ [25][36]

o Hr7=iZ Al BEE D JE H % % 1000 A2yl H T E[25][36]

o 350 F T 800 H D Al EF /L %38 A[25][36]

o 2025 10 U AHFR— R (91120 8H) %82 D RREER % 7iAT[25][36]

BPERAXXVH (A ZV7T)

o AlBIUAERAIZIEH L7 o A ik & BEMEIZ L VD, 2027 K E TITEEE % 10% (K1 2000 A) HITE T
% aTiHi[32]

W7 V7 DHFATIZR T 2T HFH

W7 V7 OGS TIX, LT LS it HEFAN AN ET
o AML (vx—my &Y v I7xtiR) FEFHO2H[20]31]
o KYC (RAHER) 1231 2R A ZEH[20][31]
o Gt LWHLG Tk 2 AN E 2 #5[20][31]



o Web HH, ©MEEYRREDHA RTA v BEOFELR—FRE, REOFHRINE L BEERET 1 2AD%)
F{k[20][31]

AR ALTE O EREIR & 2R
HUTHERIC 0 5 Al OTERIE, EI U F ORI CAR AR L ThET
1. EBRRIL L AR

o [l B ENER S HE[40]

o K FEWEEH B4 p[40]

o FKIFHL ' =2— - BKI[40]

o PN SCEERK[40]

o FfAED KT 7 MERK[3T7]

o MEOT AT T H L[]

o Fhix~==2T /LD KRT 7 MEK - KIE[37]

2. BRI DL

o FAQ HENLZ40]

o A —/VIR{E CRERL[40]

o DHdn I EOBHERL[40]

o WAX~v—HH— FEhEL[40]

o Fxv MRy NMIED 24 BER%E[12]
o N—YVFTAXINIIRE[12]

3. U R EHE L RIERA

o RNIEHLS|DOfEN[10][14][44]
o U R7FHIOmEEAL[42]
o LT — 2 OHMISLED I L5 B Y X 7 FriE[42]

4. 2T T AT R & B



o HIHISCEDOHAT - HHI[22]
o ILVTIATUAF = v DHENK[22]

5. VAT ABHZ - R5F

o s Iy a— RoHEER[2][24]
o T RT LBAFEDRNERAL[15][47]

AR ALEADZNR & R

HFATICBIT DAL A BAOERHRL LT, UFAHRESATHET

o WEBDOT I ANRY TR LWREEDN L (90%) [43]

o VRAIUEHLa LT T4 T U AMKRDIL (88%) [43]

o WFRHIDEIKICHER 2 A FDOEIE (85%) [43]

o EIZ L & KA R OM L (82%) [43]

o KHUET—4 & v hOWEZNED - (78%) [43]

o F—HEMDA YA ML DBFEEITHE L =T O L (76%) [43]
vy XU E—HOMEICLD & BREZEFITER A NOR L RELRBEEZZTLERO—2>THY | BIERZRERAN
1% 2,000 (& K/L2>5 3,400 {8 KL () 30 JK 6,000 fEH 2> 55 52 JKH) & HEE STy E97[34][42],

&0

ERNAOHATCIX, (BRI, BEERN L, VRAIER, ar 7747 0 A%t ELIE 7 5 5 TAR Al O
EHPEALTOET, FrICCEERCBE RIS, 7 — 2 OB TRERDREL LT TEY ., 5% b S 5RDEMIER
INTRENET, — T, FROEMESLLZEMEOMHEN R, BB EORBE LRI N TR, ZhBIZxHE LR
BAEHED TN ZENEETT,

LERE ALVE ] SRERE — A 2 — 7 MRSt

T - BRCESRICB T D ALEASERI 283 | AV v FOEEAD ...

AR RSE SR D AR R ALTE F A BiiAR & fifan | S ANFB] & B DA A b

ARk Al OFRATERIZ I T £ 1E A sEI O I EEME — FEad et

[4F[# 264 5 REFEIENR] ARk ALEA CHEBL L 7= 1B O EBNE ...

FEME) & U COAERRAIEATET D =2 URJ $R1T LD ...

Afh - SRATESRICB T DAMAI OIEHEF EARAY v F R0 ...

N

N o o A W N



https://intersect.inc/scW0fnId/CWOeWJ9X
https://www.ai-souken.com/article/banking-industry-ai-application-cases
https://www.adcal-inc.com/column/genai-financial-industry/
https://www.dentsusoken.com/case_report/research/20241024/2713.html/
https://no1s.biz/blog/6523/
https://kpmg.com/jp/ja/home/insights/2024/07/financial-ai-mufg.html
https://www.ai-souken.com/article/finance-industry-ai-generation-application-cases

8. E ) A AR 7] b S 2 AR R ALTE A 901 10 332

9. @BERIIZ 1T 5 ARk Al DIE Il ——"E LB HEA DR ...

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.

39.

WS O LRSS 2> & S 54 ALTE FF5] — wisdom | NEC

MBS AVEARINFERI L EATA K — 7 TF =2 TR

FATOHE IR R & O EFFER T OA AL AL OFE FRBLE 2 A FP] ...

Al BT - ERIT X % B L I R I O\ TR

K [E &R o A2l AlTE IR — Datos Insights

[A=5k ALTE 1] ENSL OB BR1T - GEd% - I— K ...

sk O &t DX FH D75, Al 205 L7 CX B8 & R m Al

A EFI O OB AR AL & D UX 88 O feail

W7 7 DB 31T 2 Ak Al OTE AR EBEAD ...

BT O AER S & T8 ) ~D % [HERORWD RS ...

U T —)V&mc oA ALIE R & BB | KRRk

ALTEH THEZEE 4000 AHIEA~ 7 7 o 32817 DBS — BBC

BB TIZ31T 5 Generative Al O B HEME ~&GRIZERIZHBIT A ...

MILIZE 73, Ak Al Z23E L7z, SRgRA D U 7 —/VEZE ..

T TRV T 4 v 7B DAL Al — Deloitte

AR AL B E S TR D EPEME A $ 72 53 — Deloitte

L— R — A LAMEAIH OPRK AR Al TEHd 5 RT3

A THEARIZEE S ABHI, BRONOFITIC D —FF I XV 7

HREE OGRS 2 R & Uiz, Bk ALTERICBET 2F04 ...

AR ALE AR A S S & b o0 10 588 [ €5 R ] A i )

SR1T DX OFEIF AR A~ A OFRRE & Rk — 7V F 7 =2 — X

SAS fciriids - SRS AN E R AL KBS, iR A T ...

Generative Al in Banking: Real Use Cases & 11 Banks Using Al

How European Banks Are Approaching Generative Al Adoption

Generative Al and LLMs in Banking: Examples, Use Cases ...

From intelligence to ability: how Barclays is harnessing Al

Generative Al in Banking — Use Cases & Challenges — ITRex

How generative Al can help banks manage risk and compliance

17 Examples of Al In Banking | Built In

Al and Generative Al Use Cases in Banks [Updated] — CFTE



https://no1s.biz/blog/6285/
https://www.bcg.com/ja-jp/publications/2023/how-generative-ai-can-be-used-in-financial-industry
https://wisdom.nec.com/ja/series/yamaguchi/2024091201/index.html
https://bdlab.or.jp/contents/ai-implementation-case-studies
https://mobilus.co.jp/lab/cx/financial-industry_generation-ai/
https://aismiley.co.jp/ai_news/impact-of-ai-on-the-banking-and-financial-industry/
https://datos-insights.com/blog/%E7%B1%B3%E5%9B%BD%E9%87%91%E8%9E%8D%E6%A9%9F%E9%96%A2%E3%81%AE%E7%94%9F%E6%88%90ai%E6%B4%BB%E7%94%A8%E7%8A%B6%E6%B3%81/
https://case-search.jp/case-by-theme-genai-financial-industry/
https://knowledge.members.co.jp/column/20240918-kinyu-dx
https://knowledge.members.co.jp/column/20240904-ai-ux
https://www.abeam.com/jp/ja/insights/012/
https://www.axc.ne.jp/media/careertips/investmentbanking_ai
https://www.dir.co.jp/report/research/capital-mkt/it/20231027_024049.html
https://www.bbc.com/japanese/articles/c8x4qlydnkzo
https://financialservicesblog.accenture.com/?p=21966
https://milize.co.jp/news/20231025_5753
https://www2.deloitte.com/jp/ja/pages/about-deloitte/articles/ai-institute/generative-ai-asia-pacific.html
https://www2.deloitte.com/jp/ja/pages/financial-services/articles/bk/generative-ai-in-investment-banking.html
https://global.fujitsu/ja-jp/technology/key-technologies/news/ta-innovative-banking-with-generative-AI-20241001
https://www.bloomberg.co.jp/news/articles/2024-10-10/SL5DODDWRGG000
https://www.nttdata.com/global/ja/news/topics/2025/021000/
https://www.techfirm.co.jp/blog/generative-ai-success-cases
https://www.fujitsu.com/jp/microsite/fujitsutransformationnews/2024-10-15/01/
https://www.sas.com/ja_jp/news/press-releases/2024/december/generativeai-banking.html
https://masterofcode.com/blog/generative-ai-in-banking
https://internationalbanker.com/banking/how-european-banks-are-approaching-generative-ai-adoption/
https://www.getdynamiq.ai/post/generative-ai-and-llms-in-banking-examples-use-cases-limitations-and-solutions
https://home.barclays/news/2024/01/how-Barclays-is-harnessing-AI/
https://itrexgroup.com/blog/generative-ai-in-banking/
https://www.mckinsey.com/capabilities/risk-and-resilience/our-insights/how-generative-ai-can-help-banks-manage-risk-and-compliance
https://builtin.com/artificial-intelligence/ai-in-banking
https://courses.cfte.education/ai-and-generative-ai-use-cases-in-banks-updated/

40. Five generative Al use cases for the financial services industry

41. Successful Integration of Generative Al in Banking Requires ...
42._[cst] KIE - SUTER TifELe Al R L2 F 4 D&

43. Al and generative Al use cases in banking: 6 real—world ...
44 WORSRATO ALTER b > 7 317, 1 (I3 BEERRET 430 {4 A
45. Al in Banking: Generative Al Key Use Cases and Applications

46. 3 Realistic Ways The Banking Industry Can Use Generative Al

47. Generative Al in Banking: JPMorgan & Bank of America's ...

48. Top 7 Use Cases of Generative Al In Banking Systems

A% DOPITERICBIT A ER Al DEIZED XL S IZF
HIENTWETHN?

% DOSRITERIZEBIT B AR Al OELTHI

SATHERITB T 24 Al OTEITR2HIZIERLTEY, 5% ILICE LTV ZERTFHIESNTWET, BIEDTEH
R SIFROREEE T, A Al DS TERICHL LT EFEIZOVWTEHELL RTHWEFE L I,

T RRDILRTH

AR Al OFATERITI T 5 TGRS B RIBICILR T 5 & PRISHTVWET
o 2030 % TITAER Al ~OFEEEN 857 Bk R/L (K912 kM) (2T 5 RaA A
o GRZERBMRTIE, ARk A X DEAER 2R INGES 2,000 /& R/17 5 3,400 /& R4 (£ 30 Jk 6,000 &M 2>
5K 52 JKH) & HEE
o HAREWNOAER Al T 2030 £ £ TR 1 IR 7,774 fiEM L. #15fF (R 47.2%) (ZHERT 5 &
Tl
o {EFOARL Al T 2030 4F % TITH 2,110 8 RVHIEL (2023 4ELLTH) 20 %) IRE % Fis L

B L D I\t


https://cloud.google.com/blog/topics/financial-services/five-generative-ai-use-cases-financial-services-industry
https://internationalbanker.com/banking/successful-integration-of-generative-ai-in-banking-requires-both-vision-and-a-healthy-dose-of-pragmatism/
https://blog.cba-japan.com/banking-ai/
https://www.abrigo.com/blog/ai-generative-ai-use-cases-in-banking-real-examples/
https://www.nikkei.com/article/DGXZQOUC048WD0U2A101C2000000/
https://aisera.com/blog/generative-ai-in-banking/
https://www.forbes.com/sites/katedrew/2025/02/11/3-accessible-use-cases-for-generative-ai-in-banking/
https://nexgenbanking.com/USEdition/transforming-banking-operations-and-customer-experiences-with-generative-ai/
https://www.testingxperts.com/blog/use-cases-of-generative-ai-in-banking/

1. =—JxT 4 v 7 AlOBEE

2025 FLIRE, [=—T =7 1> 7 Al (Agentic Al) | PEATERTEIRICZR S &ETFRHISNTWET, ZHiTHZR S Al
T—Vxr hOEIETIERL, LV AMO L IZREZEL, BEMICITET 25 2RLET, ITEFICBY
T, KOEMERZ A7 2 ARICEITTEDL LI ET,

2. LB LLM O E

SRATER IR L= 8 H LLM (Large Language Model) ®BHZRE BT & FHISNLCTWVET -
o SRATHRIA OHEMIFECE ] S DB 7 & a7 E Lo ERRHEAL LLM % i
e RAG (Retrieval-Augmented Generation) il DIEMIC L 5. $ATOWNET — Z 1T ES U= @k BE 22 R4 AR ik
o /MHEEFEETNVOEMIZIY, 77 FORRES. VAT 4B, BEIRERERFESTICRELZ AlD
B

3. v /LFE—F )L Al DAL

TXANEF TR, B, BF, BELEEARANICABETE AT E—FVAIOREICED | RITEBICBIT S
TGP IER L ET

o ELHIAED BEFAHLY & LB

o HEIALIZINT D AMIRAE & D

o BHDOT —H XA T EMAHE DR TR IERS| ORFE

TR DOETH

1. BEEBROES

o TUHNE a—v UL LeMY— U ARMNENL L, ABMERFOAI 2= — g VRN E RO Al DNER
Jix % FH2Y

o FHEDITENSZ — RN 2 KT L, BRI —YF I RENT=ERT R A 2 2t

o 24 365 HXIIGHREAR@ERT v~ MRy M3 & L, B BRHFRIC &3t

2. VA7 EHE L RERTOREEAL

o ERRANC XD ARIEMRGIBEIOREEEA A B L, R & A K 200% 18



o T —%, =a—RAiHE, BHICER LN L, #i=2) 27 2 BHICREE
o WML F VUV AEYIal—rarl, AMNLAT A NOEERZH L

3. XEDRILDER

o 2025 FELIKE, Al 215 L7l & J5 s Ak AL,
o NEEZAERL. WZKISKT, VAT E=HZ Y T P Al BFRIGA AT R D INE
o FUTELDKIB54%M ALIZ L5 HEMEDOXG L 720 . 2030 4 F TICERITEROERMBE N K E < £k

4. a5 AT R L BRSO

o HHHISCEOHYT « EWRIDOBEMEBHEL, a2 T T AT 2 AIE DR A L
o ANZKDEBIT =2 PHRNIEDOHICLY, 2T T4 T o AENY) X7 % B
o HT-/eBIORE ALY I 2 L— b L, BUHIZ IS T 5 723D O BRI L5 % 32 4%

RYI2ELTH (2030 £4£L1RE)

1. ITEBOBENEE

o 2040 FF TR TEK O KV —x v R7rtATOHBMES R
o Tuv s Fx—riE AlOBEIZEY ., EXx 2 U T oMb E, U RZEHENEEL
o B L OREENEEICRY | BRY— B XDERNEH L

2. A& Al OB=-L BT

o FTUANTY—I T p—Rbba—vrU—T T —ADERNT 7 —IC
o HRIZE-STO Thlfit] Z AW E Al (FUXN) ZIEA LD FAE =40 & LTt
o AlNTERZER Y L, AMITARER - BIEAEZECHIZM 72 R~ D X I

3. Hric IR ORI H

o AIARNTT VAN  AIBKIEON R L FZELZHY L, ITOT VXNV T U AT 53— A — 3 v il
o T—HYATLT A AN BET—FOHHR AT VO - LE
o Al v A7 ¢ — AITERICEIT 2 MFEA R ESCIE 5 85T % B



AR & TR R

1. BHTHIRRE

o NI R—Tary BEBoT-RIEAER) O
o Al OBz xtd 2 FBH alREME D HEfR
o A N—tX2UT 1 URT O3S

2. fRERRY - RS

o Al DHIKITIEIT D31 T ADHER
o T T ANU—IRE L BAVED LR
o JEAMEE DI T D %G

3. AR

o Al DFIIC T 2 BRI 2 F 4 L - B~ %
o FeHTTAN—LEF YT BT DRI~

o EHMEZIETA-DD T L — LT — 7

Shz2A
N=Riiii]

SRATER BT D4ER Al OEIX, B2 EBNF LY — b St — X ORE R ZE S LT IR T 27/
BY—~ERBEL TS ZERTFRINTOET, 2025 FLUFIEZT=—T =T ¢ v 7 Al OREESRHMER LLM O RIZ
L0, X0EERL AR HIME O Al NTEBICHEAAER TS TL L D,

EHIRZIL, A& Al OB -2 B ET7 VML S, SATESORIEEENET L TIRSnE T, ZOEEDH

T, SUTITEANY - WERVEREICKHE L2y 6 BERBROm E, U X7 EROmmEN, EBRROMREN M L2 FEH L

TN Z IR DBTLE D,

AR ANTA R BHEMOER L L HIZZOEAELE L THE, FUTER L ZICEDE T LT £3., Tl bis
A BT Z I LT 2720121, SATHAER AL & & BITER L, EREEIERIZIER L T 2 Eakd bh

i‘a‘o

1. A Al OEL E FOEBRINER~DE: > X257V T 4 ~D ...

2. B ER O AR AlTE R AR 2 B | EASEH L K DRA > b



https://thefinance.jp/tecnology/230913
https://www.adcal-inc.com/column/genai-financial-industry/

CHreEreple ] A=k Al 235 U 72 8 5 hs Ak ~, 2025 4F ...
BRETCCIE N S D AR AL L JP EVTT DB G 5
HAIZB T 5 AR Al T OFFRIEE (5% 10 4£[H)  — note

BRI IZ 6 1 2 Ak Al DT Pl ——"E X E HFA O RAE ...

S AR O BB 2 B ARG ICTE 9 5k
2025 4 TAIS Do Tl | HZEF 2R D Al ...
10. SRAT 23 ER Al O /) &5 3 %1212 | EY Japan
1. _BREBIZ3 T 2 ARk ALTEHTIE, 7 A7 1o —3 a9 TR L.

3.
4,
5.
6. Al L DX THE{Ld B #ITHEDO RN, 2040 FD L% T
7.
8.
9.

12 EAC AL EBRBERZ L0 £ 5 ICEZ T < D)y — State Street
13, JEfEfm] 25 4 (0] : AR Rk ALVEH O FEME 2 BRE L TSR T O ...
14. £k Al ER O T2 % 0 % 2 L & ui#REIR | — Yopaz

15. A5k Al TSR I 4R 620 JEH OfifiE % & 72 & 9~ "l REME

16. 2025 A2 AT 7A@l — B A IZBI 95 13 DTl — SAS Institute

17. How generative Al can help banks manage risk and compliance

18. How Artificial Intelligence Is Reshaping Banking — Forbes
19. SRITECTO AIEAFH| 658 « AU v bk« T AU > MMM ..
20. Scaling gen Al in banking: Choosing the best operating model

21. The Impact of Generative Al in Banking — Evalueserve
22. /ER% Al OSRITERS 2B A 15 HEE O nlget: — ikt
23. What is generative Al in banking? — IBM

24. Capturing the full value of generative Al in banking
25. ARk AT F051] RtZEfiim — 1 % —t& 7 MRSt
26. Top 15 Al Trends in Banking for 2025 — UPTech Team

27. Generative Al in Banking — Use Cases & Challenges — ITRex
28. i/ a— SV LR — b D B DR, AR AL A .
29. 2 — A — A LAREAIH OPRK AR Al THHT3 5 HAT 5
30.GES - fRBR - SR1T.. AERR ALITEREEER C EFD 70% ) (T8
31. TR ICH T D [ERK Al i) ZfUSEEL, 2030 £ ...
32._ [HH4F ML) $YT - &FECO ALEFFI 7% VEAD ..

33. BFSI 2 £ ARk Al Hiliifss, & =7 | R Lak— b, 2032 4F

34. &fh - SFUTEFRICBIT D ER A OTFEHFEF | BARXY v b2 ...



https://financialservicesblog.accenture.com/?p=23016
https://techsuite.biz/24100/
https://note.com/mate_inc/n/n57cd2ede41c9
https://techsuite.biz/ai%E3%81%A8dx%E3%81%A7%E9%80%B2%E5%8C%96%E3%81%99%E3%82%8B%E9%8A%80%E8%A1%8C%E6%A5%AD%E3%81%AE%E6%9C%AA%E6%9D%A5%E3%80%822040%E5%B9%B4%E3%81%AE%E5%A7%BF%E3%82%92%E4%BA%88%E6%83%B3/
https://www.bcg.com/ja-jp/publications/2023/how-generative-ai-can-be-used-in-financial-industry
https://book.st-hakky.com/industry/regulation-of-ai-in-the-financial-sector-understanding-the-balance-of-accountability-opportunity-and-risk/
https://www.sbbit.jp/article/fj/154579
https://www.ey.com/ja_jp/insights/banking-capital-markets/five-priorities-for-harnessing-the-power-of-gen-ai-in-banking
https://www.ey.com/ja_jp/insights/banking-capital-markets/essential-human-values-explored-in-ideation-sessions-utilizing-generative-ai-for-financial-institutions
https://www.statestreet.com/jp/ja/individual/insights/gen-ai-transforming-financial-landscape-jp
https://note.com/hirotsuchida/n/n217ce8c26bbb
https://yopaz.jp/tech-blog/2025-generative-ai-trends/
https://japan.zdnet.com/article/35206366/
https://www.sas.com/ja_jp/news/press-releases/2025/january/banking-predictions-2025.html
https://www.mckinsey.com/capabilities/risk-and-resilience/our-insights/how-generative-ai-can-help-banks-manage-risk-and-compliance
https://www.forbes.com/councils/forbestechcouncil/2024/02/23/how-artificial-intelligence-is-reshaping-banking/
https://ai-market.jp/industry/bank_ai/
https://www.mckinsey.com/industries/financial-services/our-insights/scaling-gen-ai-in-banking-choosing-the-best-operating-model
https://www.evalueserve.com/blog/the-impact-of-generative-ai-in-banking/
https://www.dentsusoken.com/case_report/research/20241024/2713.html/
https://www.ibm.com/think/topics/generative-ai-banking
https://www.mckinsey.com/industries/financial-services/our-insights/capturing-the-full-value-of-generative-ai-in-banking
https://intersect.inc/scW0fnId/CWOeWJ9X
https://www.uptech.team/blog/ai-trends-in-banking
https://itrexgroup.com/blog/generative-ai-in-banking/
https://www.salesforce.com/jp/blog/jp-financial-industry-ai-report/
https://global.fujitsu/ja-jp/technology/key-technologies/news/ta-innovative-banking-with-generative-AI-20241001
https://diamond.jp/articles/-/351542
https://www.sbbit.jp/article/fj/148611
https://ai-front-trend.jp/ai-bank/
https://www.fortunebusinessinsights.com/jp/bfsi%E5%B8%82%E5%A0%B4%E3%81%AB%E3%81%8A%E3%81%91%E3%82%8B%E7%94%9F%E6%88%90ai-110048
https://www.ai-souken.com/article/finance-industry-ai-generation-application-cases

35.
36.
37.

38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.

64.
65.
66.

Banking in the Age of Generative Al | Accenture

How artificial intelligence is reshaping the financial services ...

Al CHE(b T 2 HATER - AARO EEHEIT 558 | Hhlatr ob

The revolution arrives: How gen Al is poised to transform ... — BAI

How generative Al can transform banking CX — BAI

HUT - GRIERICBIT D ALEASERI 283 | A Y v POEEAD ...

2024 FE PR — AR AT 12077 /ny—L ..

Al in Banking: Generative Al Key Use Cases and Applications

Generative Al in Banking: Practical Use Cases and Future ...

Generative Al in Financial Services: Use Cases, Benefits, and ...

Top 10 Al Trends in Banking in 2024 — Talentica Software

Al D3HAT - RERC G 2 D58 L5 S B OV TR

WES O S FEEEE > & 77 S A Bl ALTE FH 545 — wisdom | NEC

How Generative Al will Impact Financial Institutions — SIFMA

Al in Banking: Al Will Be An Incremental Game Changer

MRS E OSSR 2 xR e Lic, A ATERICET 24 ...

Gen Al Will Elevate Financial Performance of Banks in 2025

The Generative Al Revolution in Banking — International Banker

Y — B AXERR Al Ok, R ERRE EEEDS RS ...

AR 31T A AR ALTE Ok & Z DO — note

SATERICBIT A5 ATHEED KK — Red Hat

Al OFUT - BRANERCTOIEHEB 7 | AV v b - U 27 b fifi

The Future of Generative Al and ChatGPT in Banking — UXDA

Unlocking the future of banking: the transformative power ... — EY

Al's Rapid Evolution Means a Bright Future Awaits the ...

AR ALTEB O R LR E I EZ D02 UEita] — h4Ae—xX

Generative Al in Banking and Financial Services — 360Factors

The Al Evolution in Banking: Unveiling the Top 5 Trends ...

2024 FHATER O LY Kby 710 | 7BV FaT

Generative Al in Banking and Financial Services — XenonStack

The Future Of Al In Financial Services — Forbes

Generative Al In Banking: 7 Use Cases And Challenges In 2025



https://www.accenture.com/us-en/insights/banking/generative-ai-banking
https://www.ey.com/en_gr/insights/financial-services/how-artificial-intelligence-is-reshaping-the-financial-services-industry
https://ajike.co.jp/blog/ai_bank
https://www.bai.org/banking-strategies/the-revolution-arrives-how-gen-ai-is-poised-to-transform-banking/
https://www.bai.org/banking-strategies/how-generative-ai-can-transform-banking-cx-it-starts-with-more-productive-post-call-work/
https://www.ai-souken.com/article/banking-industry-ai-application-cases
https://www.sas.com/ja_jp/news/press-releases/2024/january/jp-financial-services-predictions-2024.html
https://aisera.com/blog/generative-ai-in-banking/
https://www.trinetix.com/insights/generative-ai-in-banking
https://www.alpha-sense.com/blog/trends/generative-ai-in-financial-services/
https://www.talentica.com/blogs/ai-trends-in-banking/
https://aismiley.co.jp/ai_news/impact-of-ai-on-the-banking-and-financial-industry/
https://wisdom.nec.com/ja/series/yamaguchi/2024091201/index.html
https://www.sifma.org/resources/news/how-generative-ai-will-impact-financial-institutions/
https://www.spglobal.com/en/research-insights/special-reports/ai-in-banking-ai-will-be-an-incremental-game-changer
https://www.nttdata.com/global/ja/news/topics/2025/021000/
https://newsroom.ibm.com/2025-02-05-ibm-study-gen-ai-will-elevate-financial-performance-of-banks-in-2025
https://internationalbanker.com/technology/the-generative-ai-revolution-in-banking-transforming-research-risk-assessment-and-compliance/
https://www.sbbit.jp/fj/article/sp/156917
https://note.com/econometrica/n/n3c0202cc3dee
https://www.redhat.com/ja/blog/what-expect-next-era-artificial-intelligence-banking
https://metaversesouken.com/ai/ai/bank-2/
https://theuxda.com/blog/ai-powered-contextual-cx-digital-banking-success-or-disaster
https://www.ey.com/en_kw/industries/financial-services/unlocking-the-future-of-banking-the-transformative-power-of-generative-ai
https://internationalbanker.com/technology/ais-rapid-evolution-means-a-bright-future-awaits-the-banking-sector/
https://kaopiz.com/ja-news-generativeai-and-future-of-finance-kaopiz/
https://www.360factors.com/blog/generative-ai-banking-financial-services/
https://www.linkedin.com/pulse/ai-evolution-banking-unveiling-top-5-trends-shaping-future-odare
https://www.accenture.com/jp-ja/insights/banking/top-10-trends-banking-2024
https://www.xenonstack.com/blog/generative-ai-in-banking-finance
https://www.forbes.com/sites/davidparker/2024/10/03/the-future-of-ai-in-financial-services/
https://www.ideas2it.com/blogs/generative-ai-in-banking

	銀行における生成AIの活用
	銀行における生成AIの活用
	銀行業界における生成AIの主な活用領域
	業務効率化と生産性向上
	顧客対応の最適化
	リスク管理と不正検知
	コンプライアンスと規制対応

	国内外の銀行における生成AI活用事例
	国内銀行の事例
	海外銀行の事例

	生成AI導入のメリットと課題
	メリット
	課題と対策
	1. 金融規制とコンプライアンス対応
	2. データの品質と信頼性確保
	3. セキュリティリスク
	4. 倫理的リスク


	生成AIの安全な活用のためのベストプラクティス
	1. 責任あるAIフレームワークの構築
	2. リスク管理体制の整備
	3. セキュリティ対策の実施
	4. 人材育成と組織体制の構築

	生成AIの将来展望
	短期的展望
	中長期的展望

	まとめ

	生成AIは銀行業界のどの分野で最も効果的に活用されていますか？
	銀行業界における生成AIの最も効果的な活用分野
	業務効率化と生産性向上
	顧客対応の最適化
	リスク管理と不正検知
	コンプライアンスと規制対応
	投資対効果（ROI）から見た最も効果的な分野
	結論

	国内外の銀行での生成AI活用事例にはどのようなものがありますか？
	国内外の銀行における生成AI活用事例
	国内銀行の活用事例
	三菱UFJ銀行
	みずほフィナンシャルグループ
	宮崎銀行
	ほくほくフィナンシャルグループ
	SMBCグループ
	七十七銀行
	横浜銀行と東日本銀行

	海外銀行の活用事例
	Morgan Stanley（米国）
	JPモルガン・チェース（米国）
	Citibank（米国）
	American Express（米国）
	Discover Card（米国）
	Mastercard（米国）
	Wells Fargo（米国）
	UBS（スイス）
	ドイツ銀行（ドイツ）
	ING（オランダ）
	Bunq（欧州）
	DBS銀行（シンガポール）
	BPERバンカ（イタリア）

	東南アジアの銀行における活用事例
	生成AI活用の主な領域と効果
	1. 業務効率化と生産性向上
	2. 顧客対応の最適化
	3. リスク管理と不正検知
	4. コンプライアンスと規制対応
	5. システム開発・保守

	生成AI導入の効果と成果
	まとめ

	今後の銀行業界における生成AIの進化はどのように予測されていますか？
	今後の銀行業界における生成AIの進化予測
	市場規模の拡大予測
	技術的進化の方向性
	1. エージェンティックAIの台頭
	2. 特化型LLMの発展
	3. マルチモーダルAIの進化

	業務領域別の進化予測
	1. 顧客体験の革新
	2. リスク管理と不正検知の高度化
	3. 業務効率化の進展
	4. コンプライアンスと規制対応の強化

	長期的な進化予測（2030年以降）
	1. 銀行業務の構造的変革
	2. 人間とAIの新たな協働モデル
	3. 新たな職種の創出

	課題と対応策
	1. 技術的課題
	2. 倫理的・社会的課題
	3. 規制対応

	結論


