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Differences between Al agents and conventional Al chatbots

Feature

Al Agent

Al Chatbot

Autonomy

Can autonomously perform tasks and
make decisions.

Usually operates based on scripts,
awaiting user input.

Task Complexity

Capable of handling complex tasks and
problem—solving.

Specialized in basic Q&A and information
provision.

Learning Ability

Learns from past data to improve
performance.

Limited learning within a specific range,
with less flexibility.

Conversational
Naturalness

Enables more natural and fluent
conversations.

Often relies on preset responses, making
interactions feel mechanical at times.

Customer support, task automation, data

FAQ support, basic customer support,

Use Cases . . . .
analysis, etc. information retrieval, etc.
Technical Utilizes large language models (LLMs) and |Based on rule—based or simple Al
Foundation generative AL technologies.
Exi ' hysical . . L .
Interface Xists as text, voice, or even physica Primarily text or voice interaction.

devices.

Human Interaction

Can interact with humans when needed
but operates independently.

Primarily focused on interactions with
users.
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