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prompt_contract:
id: support.refund_decider
version: 3.2.1
owner: cx-platform
model_profile:
family: reasoning-medium
preferred_model: primary_snapshot
fallback_model: cheaper_snapshot
reasoning_effort: low
invariants:
- answer_must_match_schema: RefundDecisionV2
- never_issue_refund_without_policy_check: true
- if_confidence_below_threshold: escalate
developer_message: |
BRIIFBREHEI -S>V b
B DRELTEVD ZHEL. ZORNZEECLEITRYT Z &,
THZRIGHERE T, BEGSHFAIIhIEY—ILZES,
ZA=THDOIEEIFITDER W,
user_template: |
<request>{{user_request}}</request>
<facts>{{facts_json}}</facts>
<policy_excerpt>{{policy_excerpt}}</policy_excerpt>
tool_policy:
allowed_tools:
- lookup_order
- policy_check
- create_case
approval_required:
-issue_refund
fallback_policy:
on_schema_error: retry_once_schema_only
on_tool_failure: degrade_to_manual_case
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sequenceDiagram

participant Dev as Prompt Owner
participant Repo as Prompt Registry

participant CI as CI/Evals

participant Stg as Staging/Canary
participant Obs as Observability
participant Prod as Production

Dev->>Repo: prompt v3.2.1 %ZPR
Repo->>CI: canonical suite / replay suite / adversarial suite 31T

CI-->>Dev: pass/fail + Z@LR—k
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Stg->>0bs: latency / schema / tool / refusal %*3%fS
Obs-->>Dev: L & ULMEHIE

Dev->>Prod: promote
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